FOR IMMEDIATE RELEASE

NYSEG AND RG&E ANNOUNCE ELECTRIC AND GAS BILL
RELIEF FOR INCOME-ELIGIBLE CUSTOMERS
BINGHAMTON, NY — June 16, 2022 — New York State Electric & Gas (NYSEG) and
Rochester Gas and Electric (RG&E) today announced their participation in a statewide
program to help low income customers facing unprecedented amounts of unpaid balances
due to the COVID-19 pandemic. The Electric and Gas Bill Relief Program was approved
earlier today by the New York State Public Service Commission (NYSPSC) and has two
parts; the first is the distribution of $250 million, included in the New York State 2022-2023
budget, for use statewide to provide bill credits to residential natural gas and electric
customers enrolled in the utilities’ low-income bill discount programs, also known as the
Energy Assistance Program (EAP), who have past-due bills for service through March
2022. The NYSEG and RG&E share of the $250 million is $5.8 million for NYSEG and $9
million for RG&E low-income customers. In addition to this state budget-funded program,
the NYSPSC has approved NYSEG and RG&E to provide additional bill relief credits to
income-eligible customers of approximately $16 million at NYSEG and $20 million at
RG&E.
“We are committed to the communities we serve throughout New York, and this new
program will provide relief to our customers who are in the greatest need,” said Patricia
Nilsen, incoming president and CEO of NYSEG and RG&E. “We commend Governor Kathy
Hochul and the New York State Legislature for their support of this program to assist our
most vulnerable customers in these unprecedented and challenging times. The economic
effects of the COVID-19 pandemic have put a tremendous strain on our neighbors, and we
will continue to work with our customers to help them manage their account balances.”
There are approximately 22,000 customers enrolled in the NYSEG EAP with unpaid
balances, and 17,000 customers in the RG&E EAP with unpaid balances.

Getting Help
Customers who are pre-qualified do not need to take any action or apply as bill credits will
be automatically processed. Those eligible customers include:
•

Residential customers enrolled in the EAP as of July 1, 2022

•

Residential customers newly enrolled for the rest of 2022

•

Residential customers who have received benefits under the Emergency Rental
Assistance Program (ERAP) or Regular Arrears Supplement (RAS) public
assistance programs in the 2021-2022 heating season

New York State customers are enrolled in their utility providers’ EAP automatically through
the sharing of data with the NYS Office of Temporary and Disability Assistance (OTDA).
Additionally, customers can apply for the EAP program by providing documentation of
participation in a qualifying governmental assistance program. To verify enrollment in the
Energy Assistance Program, NYSEG customers can log onto nyseg.com/MyAccount and
RG&E customers can log onto rge.com/MyAccount to confirm enrollment on their bill.
NYSEG and RG&E customers can also visit nyseg.com/HelpWithBill or
rge.com/HelpWithBill to apply and for more information on other assistance programs,
Budget Billing and payment plans.
NYSEG and RG&E are subsidiaries of AVANGRID, Inc.
# # #

About NYSEG: New York State Electric & Gas Corporation (NYSEG) is a subsidiary of AVANGRID, Inc. Established
in 1852, NYSEG operates approximately 35,000 miles of electric distribution lines and 4,500 miles of electric
transmission lines across more than 40% of upstate New York. It also operates more than 8,150 miles of natural gas
distribution pipelines and 20 miles of gas transmission pipelines. It serves approximately 894,000 electricity customers
and 266,000 natural gas customers. For more information, visit www.nyseg.com.

About RG&E: Rochester Gas and Electric Corporation (RG&E) is a subsidiary of AVANGRID, Inc. Established in
1848, RG&E operates approximately 8,800 miles of electric distribution lines and 1,100 miles of electric transmission
lines. It also operates approximately 10,600 miles of natural gas distribution pipelines and 105 miles of gas
transmission pipelines. It serves approximately 378,500 electricity customers and 313,000 natural gas customers in a
nine-county region in New York surrounding the City of Rochester. For more information, visit www.rge.com.

About AVANGRID: AVANGRID, Inc. (NYSE: AGR) aspires to be the leading sustainable energy company in the
United States. Headquartered in Orange, CT with approximately $40 billion in assets and operations in 24 U.S. states,
AVANGRID has two primary lines of business: Avangrid Networks and Avangrid Renewables. Avangrid Networks
owns and operates eight electric and natural gas utilities, serving more than 3.3 million customers in New York and
New England. Avangrid Renewables owns and operates a portfolio of renewable energy generation facilities across
the United States. AVANGRID employs more than 7,000 people and has been recognized by JUST Capital in 2021

and 2022 as one of the JUST 100 companies – a ranking of America’s best corporate citizens. In 2022, AVANGRID
ranked second within the utility sector for its commitment to the environment and the communities it serves. The
company supports the U.N.’s Sustainable Development Goals and was named among the World’s Most Ethical
Companies in 2022 for the fourth consecutive year by the Ethisphere Institute. For more information, visit
www.avangrid.com.
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Media Contacts:
•

Kelly Packard (Auburn, Binghamton, Brewster, Ithaca, Liberty, Mechanicville,
Oneonta and Plattsburgh)
kelly.packard@avangrid.com
518.281.3782

•

Julio Saenz (Rochester, Lancaster, Lockport, Elmira, Hornell and Geneva regions)
julio.saenz@avangrid.com
585.629.7895

